
Information on your 
Statement of Fees



We wish to highlight a potential inaccuracy in the annual ‘Statement of Fees’ 
documents that issued on personal current accounts and personal Demand 
Deposit accounts from 2018 to 2022. If you made an online payment going 
outside of EU member states you may have received an inaccurate Statement 
of Fees.

What is a Statement of Fees?
A Statement of Fees is a document which gives you a breakdown of the fees, 
charges, government duties and interest applied to your account for the period 
to which the Statement of Fees relates, if there were any. They are sent to you 
annually and also when you closed your account. They are sent to you through 
your Banking 365 profile or by post (depending on your correspondence 
preference).

What was the inaccuracy?
If you received a Statement of Fees relating to a Personal Current Account or 
a Personal Demand Deposit Account please read section 1.

If you received a Statement of Fees relating to a Golden Years, 2nd Level or 
3rd Level Current Account please read section 2.
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Section 1: If you have a Personal Current Account or a 
Personal Demand Deposit Account

What was the inaccuracy?

• The normal unit fee for Online Foreign Currency payments outside EU 
member states is €5.00 plus a foreign exchange margin, and

• The normal unit fee for an Online Euro payment outside EU member states 
is €12.00.

If you made an Online Euro payment outside EU member states this transaction 
was incorrectly recorded on your Statement of Fees as an ‘Online Foreign 
Currency payments outside EU member’ with a unit fee of ‘€5.00 plus a foreign 
exchange margin’. 

What is the “Unit fee”?

The unit fee is the amount charged each time the service is used.

Why does the ‘total charge’ stated on the Statement of Fees not 
correspond with the ‘unit fee’ and the number of times I used that 
transaction?

If you made an Online Euro payment outside EU member states your total charge 
will not correspond with the unit fee description as these transactions were 
incorrectly recorded on your Statement of Fees as an ‘Online Foreign Currency 
payments outside EU member’ with a unit fee of ‘€5.00 plus a foreign exchange 
margin’. 

How the error impacted you

We understand that this error may have caused confusion however, we can 
assure you that your account was charged correctly and that the amount stated 
in the ‘Total Fees Paid’ box is correct within the Statement of Fees. We are 
currently taking steps to correct this issue.

Where can I find further information?

For more information in relation to the contents of this letter or if you feel as 
though you have been affected in any other way please do not hesitate to contact 
our customer services team on 0818 365 365 (Monday to Friday 9am-5pm) if you 
are calling from within Ireland or +353 1 4044000 if you are calling from abroad. 



Section 2: If you have a  Golden Years, 2nd Level or a 
3rd Level Current Account

What was the inaccuracy?

• The normal unit fee for Online Foreign Currency payments outside EU 
member states is €5.00 plus a foreign exchange margin, and

• The normal unit fee for an Online Euro payment outside EU member states 
is €12.00.

However, your  current account type is eligible to receive a €4.00 discount each 
time these services are charged, reducing the fee charged to €1.00 plus a foreign 
exchange margin, or €8.00 depending on the transaction type. If you made  one 
of these transactions the ‘Unit Fee’ in your Statement of Fees would not have 
indicated that you received this discount. Additionally, if you made an Online Euro 
payment outside EU member states this transaction was incorrectly  recorded 
on your Statement of Fees as an ‘Online Foreign Currency payments outside EU 
member’. 

What is the “Unit fee”?

The unit fee is the amount charged each time the service is used.

Why would I receive a discount on a ‘Unit fee’?

We presently apply a discount for a number of transactional services to Golden 
Years and Student Current Accounts.

What is the value of the discount amount that I would have received?

You would have received a discount of €4.00 for the following services:

• Online Foreign Currency payments outside EU member states 

• Online Euro payment outside EU member states 

How the error impacted you

We understand that this error may have caused confusion however, we can 
assure you that your account was charged correctly and that the amount stated 
in the ‘Total Fees Paid’ box is correct within the Statement of Fees. We are 
currently taking steps to correct this issue.

Where can I find further information?

For more information in relation to the contents of this letter or if you feel as 
though you have been affected in any other way please do not hesitate to contact 
our customer services team on 0818 365 365 (Monday to Friday 9am-5pm) if you 
are calling from within Ireland or +353 1 4044000 if you are calling from abroad. 
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