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About
this guide

At Bank of Ireland, we're taking steps to
make your banking easier, faster and more
secure. Over the coming months, we'll be
introducing some changes which will improve
your banking experience. This guide contains
important information about the changes
we're making to some of our products and
services. We will also need to update the
terms and conditions for those products

and services.
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We will make these changes at different times over the course of the coming
months. We will let you know before each change happens. For example,
we will put a message in our 365 mobile app or on our website.

In each section of this guide, we'll tell you more about the specific changes.
Please take the time to read this guide carefully. If you use Business On Line,
we will write to you separately about the upcoming changes.

Your new terms and conditions will be available to download from
boi.com/tandcs-updates on 1 May 2025. You will also find them on the
individual product pages of our website and are available in our branches

on request. For deposit products that are no longer for sale, you can request
a copy of the updated terms and conditions in our branches. They will be
effective from 1 August 2025.

Have questions?

Please visit our website for more information. If you need more help, please
call us on 0818 365 365 or 01 404 4000 (+353 1 404 4000, if you are calling
from abroad). We are available from 9am to 6pm, Monday to Friday, 9am to
5pm on bank holidays, 10am to 2pm on Saturday, and are closed on Sunday.
We will be happy to help you.

Need extra help?

Please get in touch if you need this information in Braille, large print or audio, or
in another language. We have lots of experience serving customers with various
needs and will be delighted to help you. Text ‘extra help’ to 50365, call 1800 946
146 (choose option 1) or pop into a branch. If you are under 18, please discuss
this guide with a parent or guardian.
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What's in
this guide?

If you do not wish to accept any of the terms and conditions changes
in this guide

We appreciate that some customers may not want to accept these
changes. If this is the case for you, you may choose to close your account
or end your service. There is no charge for doing this, as long as you have
cleared any overdrawn balances and/or fees due. If you do not notify us
before 1 August 2025 when the changes come into effect, we will take this
to mean that you have accepted the changes on their effective date.
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SEPA Instant
payments and

Verification
of Payee (VOP)

At a glance:

Payment service providers in the European Union (including banks) will
introduce a new service called SEPA Instant payments, by 9 October 2025.
SEPA Instant allows you to send and receive money in euro within 10
seconds of the payment being made. You will have the option of sending
a SEPA Instant payment, at any time, every day of the year, including bank
holidays and weekends.
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What's changing

This is a requirement under the SEPA Instant Credit

< ~ Transfers Regulation 2024. There is no payment charge
to use SEPA Instant. We have updated our schedule of
fees and charges to reflect this.

As part of the same regulation, we are also introducing another new
service called Verification of Payee (VOP). VOP is a new security step in the
payment process for all SEPA payments and SEPA Instant payments. VOP
will check if the name of the person or business you enter matches the
name associated with the IBAN. It will do this when you add a payee or
make a payment or when someone else makes a payment to you.

These changes apply to the following terms and conditions:
» 365 phone and digital banking

» Personal Current Account (including Third Level, Graduate, and
Golden Years accounts)

» Second Level Current Account

» Basic Bank Account

» Personal Demand Deposit Account (opened before 18 October 2022)
» Business Demand Deposit Account (opened before 18 October 2022)
» Business Current Account.

The bank's Data Privacy Notice (the DPN) is also being updated to reflect
the new processing activity (as described in this guide) required to deliver
VOP. The updated version of the DPN is available on our website at
boi.com/privacy and will be effective from August 2025.
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The details

Sending SEPA Instant payments

On or before 9 October 2025, you will have the option to send SEPA Instant
payments from your payment accounts. We will introduce this service between
August and October 2025. We will let you know when you can make SEPA
Instant payments closer to the time. For example, we will put a message on
our 365 mobile app or on our website. The terms and conditions that apply

to SEPA Instant payments will only apply when the service is available to you.

Accounts that SEPA Instant payments do not apply to

You cannot send SEPA Instant payments to or from
certain accounts. These include loans, mortgages,
certain deposit accounts, credit card accounts and
Global Market accounts.

However, you can still send and receive money using

the existing payment options for these accounts. \

For more information about SEPA Instant payments, N
please visit boi.com/SEPAInstant-FAQs.

Ways to make a SEPA Instant payment

You can make a SEPA Instant payment in the same way you make a SEPA
payment.

Where When you can make a SEPA Instant payment
(subject to maintenance windows, which we will tell you about before they happen)

365 mobile app

and 365 online At any time. Cut-off times do not apply.

» During business hours, by speaking to an agent or
following self-service instructions.

365 phone
» Outside business hours, by following self-service
instructions.
Branch During branch opening hours, using a paper form.

Business On Line customers will receive a separate guide

ENEASES Ol il with full details about SEPA Instant payments.
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We will let you know within 10 seconds of the payment being made, if your
SEPA Instant payment has or has not been successful and why.

Please note: If you make a SEPA Instant payment through 365 online,
365 phone or our 365 mobile app, we assume that it is you making the
payment if your security credentials (for example, your PIN) are used.

If you authorise us or someone acting on your behalf (like a payment
initiation service provider) to make a SEPA Instant payment, it cannot be
amended or stopped.

Setting payment limits

You will be able to set a daily limit or a transaction limit for making SEPA
Instant payments using our mobile app and 365 online. This limit cannot be
more than the overall Bank of Ireland limit that applies to all your payments
across these channels. Details of the limits will be available to you when you
use the service. For more information about SEPA Instant payments, please
visit boi.com/ SEPAInstant-FAQs.

Receiving SEPA Instant payments

Since 9 January 2025, you have been able to receive SEPA Instant payments.
We have updated our terms and conditions to make it clear that you can
receive SEPA Instant payments into your account. They can be received at
any time on every day of the year including bank holidays and weekends.
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Verification of payee (VOP)

Under the SEPA Instant Credit Transfers Regulation 2024, we're introducing

a new service called Verification of Payee (VOP) between August and October
2025. We will let you know when the VOP service is available, closer to the time.
For example, we will put a message on our 365 maobile app or on our website.
The terms and conditions that apply to VOP will only apply when that service is
available to you. This service will not be carried out for a paper-based payment
instruction, if you are not present at the time of receipt of the instruction (for
example, if you send us a payment instruction by post).

VOP is a new security step in the payment process for all SEPA payments and
SEPA Instant payments. VOP will check with the receiving bank that the name
you enter matches the name of the person or business associated with the
IBAN. It will do this when you add a payee or make a payment. This will help
you to avoid paying the wrong person or business. You should include the
full name (not a nickname) of the person you want to pay. If you are paying a
business, you should include the legal or trading name.

Specifically, VOP will tell you if the name of the person or business you enter:
» Matches the name associated with the IBAN

» Does not match

> Is a close match

» Cannot be checked at the time.

If you're making a payment to a joint account, VOP will tell you if the name you
enter matches at least one of the accountholders. If you instruct a third party
provider to make a SEPA payment or SEPA Instant payment, that third party
provider must ensure that the name of the person or business you want to pay
is correct.

When someone wants to pay you by a SEPA payment or SEPA Instant payment
and they enter your name, VOP will tell their financial institution if it matches,
does not match, or closely matches the name they gave us or whether the VOP
service is unavailable.

We advise you not to add a payee, make a SEPA payment, or make a SEPA
Instant payment, until you have checked the account details and are certain they
are correct. Do not go ahead with a SEPA payment or SEPA Instant payment,

if the name you enter does not match the name associated with the IBAN. Do
not go ahead with a SEPA payment or SEPA Instant payment, if the financial
institution you are paying to fails to respond to our request. We may not be
able to recover the money if you do. And we will not be liable to you for any
losses. For more information about VOP, please visit boi.com/VOP-FAQs.
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New passcode, updates
to biometrics, and

changes to the way
you approve everyday
banking actions

EXe3

At a glance:

We're always working to make your digital banking more secure. We
are introducing the following changes on our 365 mobile app. We will
let you know when these changes are happening closer to the time.
For example, in our app or on our website.
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What's changing?

The changes below apply to 365 phone and digital banking and their terms
and conditions.

Changes on our 365 mobile app

We're introducing a new six-digit passcode for our 365 maobile app. It will
1 replace your existing 365 PIN in most situations (see tables below) and on
each device where you have downloaded our app.

Once you set your passcode, if you use biometrics (available on compatible
mobile devices), you will be able to use your Fingerprint/Touch ID or Face ID

2  toapprove purchases. You will also be able to use biometrics anywhere else
you're currently asked to use your 365 PIN on your mobile device. This will
help make everyday banking quicker.

We currently ask you to ‘Swipe to approve’ or ‘Decline’, when you make a

purchase and for other everyday banking actions. We're replacing ‘Swipe to

approve’ and ‘Decline’ with two simple buttons, ‘Approve’ and ‘Decline’. This
3 will make everyday banking easier and clearer.

If you use biometrics, when you tap the ‘Approve’ button or when you tap
the ‘Decline’ button, we will now ask for your Fingerprint/Touch ID or Face ID.

For more information about these changes, please visit
boi.com/passcode-FAQs.

1
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The details

In the coming months, you will need to create a new six-digit passcode. You will
need to do this for each device where you have downloaded our 365 mobile
app. This will help make your everyday banking more secure.

We have updated the terms and conditions to include the definition of a
‘passcode’. You may need to use your new passcode when you use our digital
banking services as a security credential. You must protect it as you protect
your other security credentials. You must not share this passcode with
anyone. If you do, they may be able to gain access to your bank account.

Once you set your passcode, you will use it to log in and approve purchases.
You will also use it anywhere else you're currently asked to use your 365 PIN on
your mobile device.

To continue to use biometrics on your mobile device, you need to have created
the new six-digit passcode. Once you have created your passcode, you can
continue using your Fingerprint/Touch ID or Face ID on your mobile device
when you log in. In addition, you will now be able to use biometrics when
approving purchases (see below for more details). You will also be able to use
biometrics anywhere else you were previously asked to use your 365 PIN on
your mobile device. You only need your six-digit passcode, if for any reason
your Fingerprint/Touch ID or Face ID cannot be used.

You will still need to remember your existing 365 PIN in the situation shown in
the table below.
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Where will you use your new six-digit passcode on the
mobile app?

After you set your new 365 PIN Six-digit Biometrics
six-digit passcode passcode | (if enabled)

When you log in to our 365 mobile app

When you are asked to approve or decline

purchases using our 365 mobile app - -
When you are asked to approve everyday

banking actions using our 365 mobile app

(for example, if you change your address v d
on your profile)

When you use 365 phone Y 7

If you are re-registering our 365 mobile
app on a new or existing device”

“The only time you may need to use your 365 PIN is if you need to re-register for our 365 mobile
app on a new or existing device. We know it may be hard to remember your 365 PIN just for this
situation so, in the future, you will have the option to confirm your identity using your Visa debit
card details instead.

Where will you use your new six-digit passcode
on 365 online?

To log in to 365 online, you will be prompted for your new six-digit passcode or
biometrics on the mobile app.

If you use a physical security key to log in to 365 online, you will continue
to use your 365 PIN the same as you do today.

After you set your new 365 PIN Six-digit Biometrics
six-digit passcode passcode | (if enabled)
Logging in to 365 online

If you use a physical security key 7



Changes
to 365 phone

At a glance:

We're introducing a change which will mean that you may need to use our
365 mobile app to access and use the self-service features of 365 phone.

The changes below apply to 365 phone and digital banking and their
terms and conditions.
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The details

When you use 365 phone, we may ask you to use our app to confirm that you
are who you say you are. You can do this by responding to a push notification
that we will send to your mobile device. By using the app in this way, you will
be able to self-serve on 365 phone 24 hours a day.

If you do not use our app, you'll need to speak to an advisor when you use
365 phone. Our advisors are available during business hours. You may not
be able to use 365 phone outside of these hours, if you do not use our app.
We recommend that you download our app to benefit from the full services
on 365 phone in the future. We will let you know closer to the time when this
change is happening. We will do this on 365 phone and on our website. For
more information about 365 phone, please visit boi.com/365phone-FAQs.
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Fraud prevention
on your account

l_é |
- J.
000
Co

At a glance:

The changes below apply to the terms and conditions for 365 phone
and digital banking.

We're changing the 365 phone and digital banking terms and conditions
to make it clearer that we can take certain steps (including delaying
payments and contacting you) to protect your account by confirming a

payment is genuine. We may do this if we suspect the payment may be
illegal or fraudulent.
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Making our services
more accessible - The

European Accessibility
Act (EAA) 2025

At a glance:

We're committed to providing products and services that are inclusive
and accessible to all. We're making some improvements to our services
(for example, to ATMs, our website, letters and emails). We are making
them easier to use and understand, particularly if you are using assistive
technology.

From 28 June 2025, information about what we offer and what we're
doing to provide equal access to our consumer banking services, will be
available on our website at boi.com/Accessibility.
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Other changes
to our terms

and conditions

When you can receive SEPA Instant payments

We have updated our general terms and conditions for deposit products to
make it clear that if you can receive SEPA Instant payments into your account

they can be received at any time on every day of the year, including bank
holidays and weekends.
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Making sure that our product names stay the same

We have updated our terms and conditions and ‘Schedule of Fees and
Charges for Personal Customers’, to make sure that our product names
always stay the same. For example, we sometimes called our current account
for third level students our Third Level Student Account’ and sometimes our
‘3rd Level Student Current Account’. To keep it consistent, it will now be called
our Third Level Current Account’.

Making it clear when Government Stamp Duty (GSD)
may be collected

Additionally, we have updated our ‘Schedule of Fees and Charges' for
personal and business customers to clarify that Government Stamp Duty
(GSD) on debit cards is applied in January or February (or at a later date, if
funds are not available).

How we work out interest on current account overdrafts

We have updated our terms and conditions for personal and business
current accounts, to make it clearer how we calculate the balance cleared
for interest on overdrafts. We do not count in the value of any payments into
your account made (or due to be made) after the cut-off time on a banking
day, or on a non-banking day, until the next banking day.

What we mean by a ‘banking day’

A banking day means any day we are open for business in the Republic of
Ireland, other than a Saturday, Sunday or bank holiday. A non-banking day
means any other day. You can find the updated personal and business current
account terms and conditions on the individual product pages of our website.

How we work out interest on deposit accounts

We have also updated our general terms and conditions for deposit products
to make it clear how we calculate interest each calendar day if that day is

not a banking day. In that circumstance, we calculate interest on the amount
in the account on the previous banking day. For example, if a SEPA Instant
payment is made into your account on a Saturday, Sunday or bank holiday,
the money is immediately available to you, but we will calculate the interest
based on the amount of money in the account on the previous banking day.

You can find the updated deposit terms and conditions on the product pages of
our website or, for deposit products that are no longer for sale, in our branches.
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Dates at a glance

9 January 2025 Receipt of SEPA Instant payments available

Updated terms and conditions are available to download

iRy 202 on our website and are available in our branches

1 August 2025 Terms and conditions come into effect

1 August 2025 to
9 October 2025

Phased rollout of SEPA Instant payments

If you do not wish to accept any of the terms and conditions changes
in this guide

We appreciate that some customers may not want to accept these changes.
If this is the case for you, you may choose to close your account or end your
service. There is no charge for doing this, as long as you have cleared any
overdrawn balances and/or fees due. If you do not notify us before 1 August
2025 when the changes come into effect, we will take this to mean that you
have accepted the changes on their effective date.
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Remember...

Bank of Ireland will never call, text or email you asking you to share
your full 365 online PIN, personal details, or one-time passcode.
For more information, please visit the ‘Security Zone’ section of
our website.
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