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Self-Builds update

The Mortgage Store are delighted to announce four new ROME Updates 

1. New First Step Approval in Principle Letter

With this enhancement, we have made a number of changes to the First Step AIP Template that brokers 
issue to customers. This letter will replace our First step AIP certificate and will be immediately available when 
a case is created and first submitted to us (Please refer to enhancement 2 on page 4 for further details).

This new First Step Approval in Principle will;

• Display the Application number on the template.
• Contain The Mortgage Store logo.
• Include the Director of Home Buying’s signature.
• Give access to an Approval Letter prior to underwriting assessment.
• Provide a separate letter for House Hunter and Property Specific applications.

House Hunter
This will display the approval amount, term & show a validity period of 12months, removing the need for 
you to seek an additional house hunter letter after 6 months.

Property Specific
This will display the approval amount, term, property address of the target property and show a validity 
period of 6 months.

See Page 2 and 3 for samples of these letters.

There is no change to how you can access our First Step AIP. This new letter, with enhanced features, will be 
located in the same place on ROME on the right-hand side of the ‘Overview’ screen as shown in the example 
below.

We have listened to your feedback and as a direct result of this feedback, we have made some 
enhancements to ROME.

These enhancements will ensure a better user experience, more robust first step approval in principle and 
the immediate availability of placeholders when submitting applications.  

**Please ensure to perform a refresh of your browser before logging into ROME for the new enhancements 
to take effect – this can be done by holding the Ctrl key and pressing F5, when in your browser**
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Sample ‘House hunter’ First Step AIP
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Sample ‘Property Specific’ First Step AIP
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Self-Builds updateWe are automating the process of placeholders by making them immediately available when a case is first 
created and submitted to us. You will no longer need to wait for Placeholders to be published.

• This improvement will lead to a faster turnaround time on creation and submission of new applications.
• There is no change to how you submit a new application to us.

1. Complete the Application details as BAU and ‘Proceed to declaration’

2. Click Submit

3. The First Step AIP Certificate will be immediately available in the same location

4. Click on the ‘Upload your documents’ tab where all placeholders are immediately available to upload to

The Mortgage Store are delighted to announce four new ROME Updates 

2. Availability of Placeholders on New Applications
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3. Introduction of Application Journey status

The ROME status name has been updated to now clearly show the stage of the application Journey.

Below is a list of each status on ROME as well as a “meaning” of each status.

To note; once the new First Step AIP has been created, the application status will show as:

‘Broker Triage - Documents Required’

Rome Status Meaning

Broker Triage - Documents Required Awaiting Documents

Broker Specialist Application Assessment Case being worked by Broker Specialist Team

Broker Triage Assessment Case being worked by Broker Specialist Team

Awaiting Underwriter Assessment Case is in Underwriting Queue

Underwriter Review in Progress Underwriting assessment is in progress

House Hunter Application Approved Underwriting assessment completed & House Hunter AIP has 
issued

Application Approved in Principle Underwriting assessment completed & Property Specific AIP has 
issued

Pre Completions Documents required Underwriting assessment completed & Property Specific Loan Offer 
has issued. Pre-Completion documents are now required

Completions - Documents Required All Pre-Completions documents received and accepted. 
Completions documents now required

Funds Issued Funds have issued

Awaiting Documents - Staged Drawdown Funds have issued on a stage drawdown application & case has 
reverted to Awaiting documents for subsequent/future drawdowns

Application Review Complete Application Withdrawn / Cancelled / Not Proceeding
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4. Enhancements to Property Details Tab & Outlay/Funding table 

We have made some minor improvements to questions asked under the property details section which 
you will experience as you navigate this part of the application.
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