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@l ROME Updates and Valuer’s Panel Update

In this update, we’re pleased to share some recent improvements to our ROME platform. These enhancements
are designed to improve your application and document upload experience. Your feedback is invaluable and helps
us improve our systems, so thank you for sharing your thoughts with us.

1. Stage Payment statuses introduced

In this update, we have updated the Stage payment statuses to ‘Awaiting Documents Staged Drawdown’ and
‘Application Under Review Stage Drawdown’ . These have been introduced to Rome for all stage payment
applications and will help you manage stage payment cases more efficiently.

This change means that stage payment applications will be more easily identifiable on ROME, which will enable
you to manage your pipeline more easily. Following the first drawdown, the status of the application will confirm
the case as ‘awaiting further documents’ or ‘application under review’ until all stages have drawn or unless other
wise notified by you.

Please see screenshots below to show how these will appear on ROME.
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2. Amendments to Home Insurance Schedule placeholder description on ROME and
Corresponding conditions wording

We have amended the wording in the home insurance schedule placeholder. This is being updated to reflect that
the policy must cover fire, flood, storm and subsidence and other usual risks of damage. The wording of the
relevant Home Insurance conditions have also been amended, and will now be reflected on the Offer Letter.

Please see screenshots below to show how this will appear on ROME.

Document upload info

Home insurance schedule

Upload a copy of your policy schedule from your home insurance provider.
Please make sure that:

* It states that ‘Bank of Ireland/ Governor and Company of Bank of Ireland. 2 College Green, Dublin, D02 VR66’
Has an interest in the policy. * The name and address on the policy match the details on your Letter of Offer. *
The minimum amount the property is insured for is equal to your reinstatement value as noted on your
valuation report. This policy must cover fire, flood, storm and subsidence, and other usual risks of damage and
destruction up to the full reinstatement value (the cost to put the property back to the way it was).

Valuer’s Panel

Updated Valuer’s Panel on Broker Website

We have updated our Valuer’s Panel on our Broker Website.

As always please refer to the current Valuer’s Panel when selecting a Valuer for your customer’s applications.
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